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Professional Summary 
Graduate student in Information Systems with strong foundations in enterprise systems, cloud 
computing, Linux based environments, and technical enablement. Experienced in systems 
analysis, performance tracking, infrastructure support, and client facing technical coordination. 
 
 
Education 
Master of Science, Information Systems – Le Moyne College, Syracuse, NY 
(Expected May 2026) GPA - 3.9 
Advanced skills in analytics, automation, information security, and digital systems. 
 
Bachelor of Science, Economics – Federal University Lokoja, Nigeria 
(2014 – 2018) 
Built a strong base in business concepts, quantitative analysis, and research. Developed the 
ability to evaluate performance, understand markets, and make informed business decisions. 
 
 
 
Professional Experience 
 
Graduate Assistant – Le Moyne College 
Syracuse, NY | 2024 – Present 
 

• Lead and train a team of 5 student workers in mailroom operations, ensuring service 
quality and compliance with college procedures. 

• Supported enterprise systems used for tracking, reporting, and operational workflows. 
• Deployed and supported the Qtrak package management system, improving operational 

accuracy by 60 percent 
• Monitored system usage and performance metrics to identify workflow improvements 
• Assisted with workstation setup, printers, scanners, and standardized software tools 
• Created documentation, process guides, and reporting summaries to support operational 

readiness 
• Contributed to infrastructure readiness activities by assisting with workstation 

deployment, standardized software configurations, printers, scanners, and peripheral 
devices 

• Demonstrated strong customer service in a fast paced, service oriented environment 



Marketing Manager – Newedge Finance Limited 
Lagos, Nigeria | 2019 – 2023 

 
• Lead the first Newedge Finance marketing campaign in Nigeria with a 200% increase in 

conversion rate in within 4 months. 
• Applied analytics to evaluate campaign performance and IT supported reporting tools 
• Coordinated multi region operations requiring structured documentation and data 

accuracy 
• Produced performance reports and summaries to support leadership decision making 
• Worked closely with technical and non technical stakeholders to resolve system and 

process issues 
• Supported digital platforms used for customer data, campaign tracking, and performance 

analysis 
 
 
Core Skills 
 

• Leadership and Team Development 
• Sales Support and Customer Relationship Management 
• Financial Statements and Budget Tracking 
• Inventory and Operations Coordination 
• Project and Process Management 
• Problem Solving and Decision Making 
• Data Analysis and Reporting 
• Cross Functional Collaboration 
• Communication and Presentation Skills 
• Fast Paced Operational Environments 

 
 
Projects & Technical Experience 
 

• Built automation workflows (using UiPath) for reporting, data cleaning, and exception 
handling. 

• Designed an Amazon S3 storage solution with cross region replication to improve 
durability, recovery readiness, and asset management. 

• Developed data dashboards for performance tracking and service analysis. 
• Published research on AI, automation, and organizational efficiency. 
• Google Scholar profile - 

https://scholar.google.com/citations?user=PPu0v2EAAAAJ&hl=en 


